
INSTITUTIONAL STUDENT SATISFACTION QUESTIONNAIRE 
ON TEACHING ACTIVITIES

Did you attend the first day of classes?

The teacher explained the contents and objectives of the course programme.
The study materials recommended and/or prepared by the teacher are useful for doing 
individual or group tasks.
As a student, you have easy access to the university facilities, services, resources, technological equipment
and bibliographical material relevant to the Study Plan of your degree.
The workload of this subject corresponds to the course programme.
The classes correspond to the teaching plan described in the course programme of the subject.
The teacher provides supplementary materials (outlines, graphs, diagrams, books, research papers, websites, etc.)
The teacher respects the subject timetable.
The activities carried out in this subject facilitate the development of the prescribed competences.
The teacher uses teaching and learning resources adequately (black/whiteboard, projector, Internet, ULPGC online platform, etc.)
The teacher provides activities which facilitate learning.
The teacher responds to students’ doubts and questions in a clear way.
Most of the learning activities described in the course programme are carried out.
Have you visited this teacher in his/her tutorial hours during this academic year?
The teacher respects their scheduled tutorial hours.
You are satisfied with the attention received in tutorial hours.
Tutorial sessions helped you to understand and study this subject.

The teacher gives students the opportunity to ask questions and is willing to help students with the subject.
The teacher checks students’ understanding of the subject during classes.
The teacher supervises and guides the student in the preparation of activities and assignments.
The teacher explains the evaluation criteria and procedures included in the course programme.
The evaluation procedure (mid-term exams, oral presentations, laboratory practice, continuous assessment tasks, 
exercices, fieldwork, projects, etc.) corresponds to the tasks and criteria included in the course programme. (In case 
you have not done any evaluation task, please, do not answer this question).
The teacher uses different tasks to assess students’ learning.
The evaluation procedure corresponds to the content provided and competences developed during the academic year.
You consider that the objectives of the subject are achieved.
You consider that the teacher helps students to achieve the learning outcomes of the subject.
Your previous knowledge has helped you to achieve the learning outcomes of the subject.
You consider that the proposed timing for the completion of the activities included in the course programme reflects 
the workload provided in order to achieve the learning outcomes of the subject.
In general, you are satisfied with the work of this teacher.

THANK YOU FOR TAKING THE TIME TO FILL IN THIS QUESTIONNAIRE

Frequency of attendance for the classes of this subject: 

Highest level of subjects you are enrolled in:

Lowest level of subjects you are enrolled in:

Number of times you have enrolled in this subject:

Number of times you have been evaluated in this subject:

Your interest in this subject is: 

Previous knowledge of this subject:
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Please, fill in the appropriate 
box with a blue or black pen
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PLEASE, FILL IN THE APPROPRIATE BOX WITH A PENCIL OR A BLUE OR BLACK PEN

 Dear student, this survey is one of the tools used as part of the evaluation process of the teaching 
activities carried out at the Universidad de Las Palmas de Gran Canaria. Your opinion is very important, so we 
kindly ask you to devote a few minutes of your time to filling it in. According to the official legislation (’Ley 
Orgánica 3/2018’, 5 December) established for the protection of personal details, this document is 
confidential and under no circumnstances will the results of individual questionnaires be divulged. This is a 
satisfaction survey, so, if you want to present a suggestion, recommendation, complaint, or compliment in 
relation to the work done by the teacher you are evaluating, this should be completed using the Quality 
Assurance System of your Faculty/School/Institute or the Institutional Procedure for the Management of 
Complaints, Suggestions and Compliments.

 Based on your experience as a student, think about the classes you have attended in this subject, and 
indicate to what extent the work carried out by your teacher is represented by the statement you are 
answering. Writing a 1 means that you totally disagree whit the statement, whereas writing a 5 means 
that you totally agree with it. There are no right or wrong answers, as you only have to indicate the 
number that best reflects your perception of the classes of the subject that you are evaluating.
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